
When I try to register for my free account at Findmypast, it says my email address is already 

registered. What do I do now? Follow the step-by-step instructions below.  

 

1. You received an email with your unique voucher code and clicked “here” where indicated or 

went directly to: http://www.findmypast.com/new-york-g-and-b 

 

2. You entered your voucher code and clicked submit 

http://www.findmypast.com/new-york-g-and-b


 

3. You filled in your information 



 

4. And you were told: “This email address is already registered.” This means your email address is 

already in the Findmypast database. Perhaps you are or were a Findmypast member. Perhaps 

you once registered in order to take advantage of one of their free trials or promotional 

weekends. If your email address is already in the system, you cannot register as a new member, 

unless you use a different email address that is not already in their system. If you do not want to 

use a different email address, follow the steps below to finish the process. 



 

 

5. Click “Forgotten your password? 



 

6. Fill in your email address and click submit. 



 

7. You should see this screen: 



 

 



8. Now go to your email and sign in and check your inbox. You should have received an email from 

Findmypast that looks like this: 

 
9. Click the “Reset your password” button to reset your password. 

10. Enter your new password where indicated and click the blue “Reset Password” button. Please 

make a note of your password, as you will need it again shortly. 



 

11. You will be redirected to the Findmypast homepage. 



 

12. Return to: http://www.findmypast.com/new-york-g-and-b, enter your voucher code and click 

submit 

http://www.findmypast.com/new-york-g-and-b


 

13. Now, one of two things will happen: 

a. Your login timed out, at which point you will be taken to the page seen below and need 

to log in 

 

 

 

 

 

 

 



 

b. Your login did not time-out and after you enter your voucher code you are sent to a 

page like the one below, congratulating you on activating your voucher code: 



 

 

 

 


